
We were six weeks 
ahead of our plans 

and had to find other 
things for them to do.
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ABOUT: HomeAdvisor® is a digital 
marketplace evolving the way homeowners 
connect with service professionals to complete 
home projects. With HomeAdvisor’s on-demand 
platform, homeowners can find and vet local, 
prescreened home service professionals; view 
average home project costs; and instantly book 
appointments online or through the company’s 
mobile app.
   

EXPLORING A NEW KIND 
OF APPRENTICESHIP 

APPRENTICE CONTRIBUTIONS

HomeAdvisor’s CEO, Chris Terrill, believes there should 
be multiple paths for developing well-rounded, educated 
adults—and that unfortunately, college doesn’t necessarily 
prepare students for the dynamic and ever-changing 
needs of businesses. In 2016, Colorado Governor John 
Hickenlooper invited Terrill to explore Switzerland’s 
successful apprenticeship model. He was eager to see 
what was so special about the Swiss approach and how it 
might benefit Colorado businesses. He found the evidence 
he needed. “It was a pragmatic, smart program with 
proven results,” he said. 

As a pilot partner, in 2017 HomeAdvisor hired four 
CareerWise Colorado apprentices to fill roles on the 
human resources, IT and software development teams, 
where they are building transferable skills they can take to 
the marketplace.

HomeAdvisor’s apprentices bring in a new set of eyes and 
perspectives, according to Tanya Jones, HomeAdvisor’s 
recruiting director. Because the younger generation are 
“technology natives,” they are more adaptable and can 
learn in modern environments quickly—bringing 
unexpected efficiencies to her team’s processes. 

STRUCTURE  

The program does youth a great service by enabling them 
to put their skills and talents to work for themselves and the 
company—and by believing the young apprentices are 
capable. “You have these inherently smart kids who weren’t 
connecting with high school and weren’t thinking about 
college before. Now they’re connecting the dots.”

CareerWise is leveraging partnerships with industry to 
develop an effective apprentice model and take it to scale by 
testing it, modifying and making it work. Partners like Terrill 
help shape that vision, demonstrating its value to other 
leaders: “Like me, CEOs must see the benefit to believe it.”

SCALING UP 

DIFFERENCE 
THE CAREERWISE

Compared to traditional, three-month internship programs, 
CareerWise’s apprenticeship structure actively involves the 
students in their learning—offering hard and soft skills they 
can use while holding apprentices to the same 
expectations as adults.

CONNECTION   

“
”CHRIS TERRILL

HOMEADVISOR| CEO


