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Relationship Manager 

Position Description 

 

Position Overview 

 

CareerWise Colorado is a nationally-recognized startup nonprofit organization that is shaping 

Colorado's workforce through innovative, business-led youth apprenticeships. Through our 

work, we help businesses fill high-demand positions through apprenticeships that create real 

value and positive return for businesses. This innovative approach has captured the attention of 

business, government and education leaders across the state and country. Reporting to the 

Director of Customer Success, the Relationship Manager will be a primary contact for our 

business partners, and will play an essential role in ensuring a successful apprenticeship 

experience for both supervisors and students. The position requires strong problem solving 

skills, a service orientation, stellar communications skills, and a passion and curiosity for making 

our partners as successful as they can be. 

 

What you’ll do: 

 

Given our business model, where our employer partners pay us over time, our Customer 

Success team is absolutely vital to our long-term sustainability. We will not be successful unless 

our employer partners are receiving significant value from our program and team – and unless 

our apprentices are having high-quality experiences in their apprenticeships. As such, we need 

a mission-driven manager to drive success for our customers. Depending on your experience 

and the needs of our team, this role will include some or all of the following responsibilities: 

 

• Map the customer journey of our employer partners 

• Understand the unique business needs, motivations and opportunities of each of our 
employer partners to maximize success of apprenticeships within each environment 

• Onboard our new employer partners, including occupation identification, job description 
creation, training plan development, and interviewing of apprentices 

• Train supervisors, HR leaders and business unit leaders on CareerWise processes 

• Serve as the single point of contact for business partners and apprentices to address 
questions and concerns 

• Provide thoughtful and responsive customer support as needs arise, including working 
closely across departments to problem-solve unique challenges  

• Implement proactive communication and feedback-gathering from employer partners  

• Plan, organize, and implement success strategies; coach and advise business partner 
organizations to improve program success 

• Identify opportunities to increase youth apprenticeship programs within existing 
employer partners  

• Cultivate employer evangelists who will promote the program among prospective 
partners  

• Develop a long-lasting trusted advisor relationship with all apprentice system 
stakeholders 

• Diligently track and analyze program data to streamline processes as we grow 

https://www.careerwisecolorado.org/
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What we’re looking for 

You have a few years of work experience in a setting that has prepared you for the diversity of 

this role (e.g., staffing, customer success, HR, program management, analytics) and because of 

this experience, you have an understanding of general business operations. You might even 

have customer success management or service delivery experience. You’ve read about our 

organization and this role, so you understand the importance of solid writing and verbal 

communication skills.  You excel at relationship building and care about the well-being and 

success of our many diverse partners. You possess outstanding organizational and detail 

management skills.  You are cool under pressure and have a natural curiosity.  

 

Our Relationship Managers are able to problem-solve with a creative, entrepreneurial, and 

service-minded approach. They are self-directed and have the discipline and ability to work 

independently when needed. Be prepared to travel around the Metro Denver Area as needed 

(about 25-40% of work time). 

 

Most importantly, you are passionate about our mission and thrive in a high energy, dynamic 

team like ours.  And we mean TEAM.  We collaborate, engage in healthy debate, jump in where 

ever our skills are needed, we all lead and follow. We are a group of unique individuals who 

truly believe in this work. 

 

Sound interesting? 

Send resume, cover letter, salary requirements, and LinkedIn profile to 
careers@careerwisecolorado.org 
 

CareerWise Colorado is an Equal Opportunity Employer 
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